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CLAIM FORM FOR ZOOM PRIVACY CLASS ACTION (CANADA)  
 

In re: Guese v. Zoom Video Communications, Inc., Case No. VLC-S-203879 
 

USE THIS FORM TO MAKE A CLAIM FOR A CASH PAYMENT. IF YOU HAVE INTERNET 
ACCESS, PLEASE FILE A ONLINE CLAIM AT WWW.ZOOMCLASSACTION.CA.  

 
The DEADLINE to submit this Claim Form is: JULY 2, 2024 

 
I. GENERAL INSTRUCTIONS 

 
If you reside in Canada and had a registered Zoom Meetings user account or a paid Zoom Meetings subscription 
as of June 30, 2020, and if you: (i) registered, used, opened, or downloaded the Zoom Meetings application 
between April 1, 2018 and June 30, 2020; or (ii) paid money to Zoom for a Zoom Meetings subscription between 
April 1, 2018 and June 30, 2020, and if you were not an Enterprise or Business Subscriber (or an end user 
associated with an Enterprise or Business subscription), then you are a “Class Member” and entitled to make a 
claim. The Distribution Protocol provides for two types of claims: 
 

1. Subscriber Claim: If you are a Class Member who paid money to Zoom for a Zoom Meetings 
subscription between April 1, 2018 and June 30, 2020, you are eligible to file a claim for the greater 
of $15 or 15% of the money you paid to Zoom for a Zoom Meetings subscription (i.e., not including 
other Zoom products or add-on features) during that time. 
 

2. Registered User Claim: If you are a Class Member who is not eligible for a Subscriber Claim and 
you used, opened or downloaded the Zoom Meetings Application between April 1, 2018 and June 30, 
2020, you are eligible to file a claim for $15. 

 
Please note that if the total amount claimed by all Class Members exceeds the amount available for claims, then 
each payment will be reduced on a pro rata basis. If the total number of valid Subscriber Claims and Registered 
User Claims together exceeds 261,000, then the net Settlement Funds will be allocated cy-près to the Law 
Foundation of BC, without any monetary distribution to individual Class Members. Complete information about 
the Settlement and its benefits is available at www.ZoomClassAction.ca. 
 
In order for your claim to be considered, you must timely complete and submit this Claim Form. The Claim Form 
may be completed online at www.ZoomClassAction.ca, or by mailing a completed Claim Form to the address 
below, received or postmarked before July 2, 2024. To ensure the accuracy and completeness of your claim, 
online claim submission is strongly encouraged. If you plan to mail in a Claim Form, please type or legibly print 
all requested information below, in blue or black ink. Mail your completed Claim Form, including any supporting 
documentation, by Canada Post to: Zoom Settlement, P.O. Box 3355, London, ON, N6A 4K3.  
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II. CLAIMANT INFORMATION 
 
The Claims Administrator will use this information for all communications regarding this Claim Form and the 
Settlement. If this information changes prior to distribution of a cash payment, you must notify the Claims 
Administrator in writing at the address above. 
 
Claim Number provided on mailed or emailed Notice: 
(If not known, please answer the question in Section III) 

 
 

First Name:     MI:  Last Name: 

 
Business Name (if applicable): 

 
Mailing Address, Line 1 (Street Address/P.O. Box):  

 
Mailing Address, Line 2 (if applicable): 

 
City:         Province: Postal Code: 

   
 

Email Address: 

 

If You Have Your Claim Number and Included It Above, You Do Not Need to 
Fill Out the Information Below or Provide Anything Further. 

 
III. IF YOU PAID FOR A ZOOM MEETINGS SUBSCRIPTION  

 
CHECK HERE if you paid for a Zoom Meetings subscription (other than Enterprise or Business 
Subscribers, including End User Accounts associated with Enterprise and Business Subscribers) 
between April 1, 2018, and June 30, 2020, please provide the email address you used for that Zoom 
subscription (if different than the email address above). 

 
Email address used for your Zoom subscription: 

 
 

If you completed this Section, please skip to Section V below. 
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IV. IF YOU HAD A REGISTERED ZOOM MEETINGS ACCOUNT AS OF JUNE 30, 2020 

 
CHECK HERE if you had a registered Zoom Meetings account (i.e., a Zoom login and password) 
between April 1, 2018, and June 30, 2020, that was not associated with an Enterprise and Business 
subscription, and please provide the email address associated with that Zoom account: 
 

Email address used for your Zoom user account: 

 
As long as you had a registered Zoom Meetings account (i.e., a Zoom login and password) between April 1, 2018 
and June 30, 2020, you can submit a claim under this section, even if you did not pay money to Zoom for a Zoom 
Meetings subscription.  
 
You can submit a claim under this Section even if your Zoom Meetings account was licensed under a subscription 
paid for by someone else, as long as it was not an Enterprise or Business account.  
 
Only one claim can be filed per email address. 

* * * 
 

V. PAYMENT 
 
  
All approved claims submitted via paper will be paid by cheque and mailed to the address entered in Section II. 
 
 

VI. ATTESTATION  
 

I verify that all of the information in this Claim Form is true and correct.  
 
Executed on 
 
Date: 

 
 

in 
 
City:             Province:    

 
 

   
 
       ___________________________ 
         [Signature] 

 

                               

        

                            


